2020 SOTCH Scorecard - McDowell
County
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The 2018 Community Health Assessment priority areas are:
* Mental Health and Suicide Prevention
* Substance Abuse Including Tobacco

The following SOTCH Scorecard was created and submitted May 28th, 2021 in order to meet the requirements for the 2020 McDowell
County State of the County's Health Report.

Clear Impact Scorecard™ is a strategy and performance management software that is accessible through a web browser and designed to
support collaboration both inside and outside organizations. WNC Healthy Impact is using Clear Impact Scorecard™ to support the
development of electronic CHIPs, SOTCH Reports and Hospital Implementation Strategy scorecards in communities across the region.

Scorecard helps communities organize their community health improvement efforts:
* Develop and communicate shared vision
¢ Define clear measures of progress
* Share data internally or with partners
* Simplify the way you collect, monitor and report data on your results
The following resources were used/reviewed in order to complete the SOTCH:
* WNC Healthy Impact
* WNC Healthy Impact Data Workbook - Click Here to Upload

NC DHHS CHA Tools

* NC DHHS County Health Data Book

¢ NC DHHS/ DPH CHA Data Tools

e Healthy North Carolina 2020: A Better State of Health
e Healthy People 2020

e CDC The Community Guide

e County Health Rankings - What Works for Health
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[V Raise awareness of mental health services by implementing a community-wide messaging

campaign.

What Is It?
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Raising awareness about what community resources exist was identified as an action that when - combined with other actions in our
community - has a reasonable chance of making a difference in mental health and suicide prevention in our community. This is an
ongoing intervention in our community, but based on community feedback, this effort needs improvement. Although many
community partners tirelessly work on this issue, the message is not being delivered to the community in its entirety. This campaign
will serve to publicize ways to access mental health services including crisis services outside of emergency departments and
encourage community membes to seek help for mental health problems.

The priority population/customers for this intervention are individuals; children, adults and families alike. The intervention aims to
make a difference at the individual/interpersonal behavior level. Implementation will take place in community/public setting. Raising
awareness about what community resources exist would include the implementation of a community-wide messaging campaign
through diverse communications tools such as resource lists, signage, newspaper articles/ads, social media messaging and

publicity on community partner websites and community boards at local businesses.

Additionally, this intervention will also include surveys that will be completed by community members. Insight will be gained as to
what kinds of additional improvements should be made in the county to continue to raise awareness of mental health services as
well as to the reach and success, or lack there of, of the messaging campaign.

According to Healthy North Carolina 2020: men are almost four times as likely to commit suicide as women (19.9 versus 5.6 suicides
per 100,000 population in 2008). Whites have higher suicide rates than African Americans and individuals of other racial/ethnic
groups. Suicide rates in the western part of the state are higher than in the Piedmont or eastern parts of the state (17.6 versus 11.4
and 12.2 suicides per 100,000 population, respectively, in 2008). Also, females report more poor mental health days in the previous
30 days than men (4.0 versus 2.8 days in 2008). Hispanics report having the fewest poor mental health days (2.2 days), compared
with non-Hispanic whites (3.4 days) and non-Hispanic African Americans (3.8 days), whereas American Indians report the most poor
mental health days (5.8 days) (2008).

Further, efforts to improve a person'’s mental health is essential as suicide is the second leading cause of death for age group 20-39
in McDowell County. Between 2006 and 2017, the number of McDowell County residents served by an Area Mental Health Program
steadily increased from 1,492 to 2,286 (a 53.2% increase) and during 2012-2016 there were 42 reported suicides. In 2018, 16.3% of
McDowell County adults indicated they are dissatisfied with life. This is more than double the rate in 2012 (7.9%) and that of 2015
(7.4%). This rate is also higher than that of the WNC region (10.5%).

By utilizing diverse avenues for disseminating information, our intervention aims to reach folks of all races, economic statuses, and
educational backgrounds as well as those with or without internet service.

Updates
2020 Updates:

« With the increased recognition of mental health needs in McDowell County, many individuals and agencies came together and
formed the McDowell County Mental Health Cohort. This group is focused on prevention and resiliencey. Strategies and
projects will focus on the concept of building a resilient culture, which includes approaches such as: normalizing and talking
about mental health, building stronger communities through connections, advocay and volunteerism, and bringing trauma-
informed practices, already embedded in the schools, to the community and workplace to inform, educate and empower each
other to manage personal trauma in a positive manner.

¢ Due to the Stay-at-Home order that took effect in March 2020, social media was heavily utilized to disseminate information
promoting ways to reduce the risk of poor COVID-19 outcomes.

* Regional resource cards for mental health and substance use related assistance were printed. These were made available at the
Health Department and the McDowell Tailgate Market. These cards were also placed in food boxes that were given away by the
Foothills Food Hub.

2019 Updates:

* There is even greater recognition of the importance of community members having access to mental health and behavioral
health services. This has caused heightened discussions of multiple community partners in varying sectors to engage in this
conversation, which is a significant start.

¢ The McDowell County Health Coalition's Annual Meeting on December 13, 2019 included a substancial portion focused on
mental/behavioral health, some available services, and its impact on youth.
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